
Providing high-quality, safe formula  
to families is our top priority 

NUTRITIONALLY COMPLETE, AMINO ACID-BASED FORMULA 

We understand that many families are struggling to get the nutrition they need.  
We are doing everything we can to increase supply and get our formula  

into the hands of families across America. 

If you have additional questions, please contact your  
Abbott Sales Representative or Abbott Customer Service at 1-800-551-5838

COMMITMENT TO QUALITY & SAFETY 
As production resumes at our Sturgis, MI facility, we have 
implemented corrective actions and enhancements, leveraging 
new technology and strengthening our processes. We follow 
rigorous processes at every step of production. Quality tests and 
checks are performed, per batch, on all formulas prior to release.

PRODUCT AVAILABILITY
Abbott is restarting EleCare® production,  
with initial product release being on or about  
June 20. We are working to quickly refill 
hospitals, retailers, distributors, and HMEs.
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Request EleCare or 
EleCare Jr Free of Charge
We understand the urgent need for amino-acid based formulas and 
are committed to getting high-quality, safe products into the hands of 
families across the country. 

To help support you and your family during this time, we’d like to 
expedite shipping one case (six cans), per patient, of EleCare Infant 
or EleCare Jr (unflavored or vanilla) free of charge. 

Simply scan the QR code to sign up
or visit EleCare.com/register
To purchase moving forward: 

• If EleCare was previously covered by your insurance plan, please
reach out to your healthcare professional to obtain a new prescription.

• Ample supply of EleCare will be back in stock at retailers and home
medical suppliers in the coming weeks.

If you have additional questions, please call Abbott Customer Service 
at 1-800-881-0876. 
Abbott is providing sample product at no charge. Recipient may not resell or seek reimbursement from any 
third party, including any government programs or private insurers, for any sample product provided. 
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http://www.elecare.com/register

