VOLUNTEER SERVICES
PROGRAM




KEY PROCESS:
VOLUNTEER PROGRAM

» Augment Medical Services and
Resources through the
Volunteer Provider Program




VOLUNTEERS IN HEALTH

» Chapter 766.115

» Chapter 110




WHO ARE THEY?




« COVERS LICENSED HEALTH
CARE PROVIDERS WHO
DONATE THEIR PROFESSIOAL

" SERVICES ¢
at their own office

« at local hospitals

« at volunteer clinics




~ CHAPTER 110
~ « THEY ARE BASICALLY “UNPAID”
CHD EMPLOYEES |

They augment our Work-Force

\ Through University Interns
Work-Study Programs
 + gy Volunteers serving the CHD




KEY ACTIVITIES

 Maintain Volunteer Data Base

« Recruitment of New Partners and
Volunteers

 Eligibility Training
* Monitoring Health Care Professionals
and Clinics

 Informing providers of results and need
actions



KEY ACTIVITIES

* Marketing Program and Secure
Donations

planning and hosting
 Individual Award Nominations
» Quarterly and Annual Reports



VOLUNTEER PROGRAM
CLIENT VISITS
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VALUE OF SERVICES & PARTNER
CONTRIBUTIONS
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CLOSING THE GAPS
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Recruitment and Retention
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“ ‘_'gtﬁ.Nominating Providers
' for
Community Awards



Featuring Providers in Publications

hrough o partnecship with the Miari-
Made County Health Department
(MINCH N and ather agencics, the Urlan

Merey Clinie has gained much respect aned
recopnition through its involverment sith the
communilty. Their support has continually
hielped the MIMIHDY promote and protect the
hicalth and salety of Miami-Dacde County resi-
dents as parl of the Volanteer Health Carce
=ervices Program.

Founced in 1999, the Urban Merey Clinie pro-
vides medical care al no cast o indigent
patient= anc Fanilics. A varicty of carc. inelad-
ing internal medicine. pediatries. pociatey and
preventive medicine, i= available o patients of
the clinie. Do Eileen Ramsaran and volunteer
phy=ician=s Irom the Christian Medical and
Dental Associalions treat necey patient= that
come tao Urban Merey Clinie Far
Addditiomnally. medical student=s Trom Mova
=outheastern University receive their commu-
nity health training at the clinie, Owver 1000
patients visil Urban Merey cach year o be

cCare.,

taken care ol by the clinie™s dedicated =stafl.
stuclents and residents.

For their tireless work and dedication year
alter year, the Urban Merey Clinie
coly won cormmunity medical service awards
froam thee WIEVCEHTY and the Chity of Maorth Miarmi

Heach, “We are lortunate to have a cadree of

has= repeal -

volunteer proles=ionals providing medical care
for those in necd ol medical care.” said Maney

Humbert o Acting Exceutive Administrator.




ACCOMPLISHMENTS

 From 1993 to present, the Volunteer
Program has grown steadily

» Resulting in a dramatic increase of
health care services

« Marketing program and secure
donations for Annual Volunteer
Recognition



