
VOLUNTEER SERVICES 
PROGRAM



KEY PROCESS: 
VOLUNTEER PROGRAM

• Augment Medical Services and 
Resources through the 
Volunteer Provider Program



VOLUNTEERS IN HEALTHVOLUNTEERS IN HEALTH

•• Chapter 766.115Chapter 766.115

•• Chapter 110Chapter 110



WHO ARE THEY?WHO ARE THEY?



CHAPTERCHAPTER 766.115
• COVERS LICENSED HEALTH 

CARE PROVIDERS WHO 
DONATE THEIR PROFESSIOAL 
SERVICES

• at their own office
• at local hospitals
• at volunteer clinics



CHAPTER 110CHAPTER 110
•• THEY ARE BASICALLY THEY ARE BASICALLY ““UNPAIDUNPAID””

CHD EMPLOYEESCHD EMPLOYEES
They augment our Work-Force

• Through University Interns
• Work-Study Programs
• Volunteers serving the CHD



KEY ACTIVITIES
• Maintain Volunteer Data Base
• Recruitment of New Partners and 

Volunteers
• License Review and Contract Execution
• Eligibility Training
• Monitoring Health Care Professionals 

and Clinics
• Informing providers of results and need 

actions



KEY ACTIVITIES
• Marketing Program and Secure 

Donations
• Securing Sponsorship for Annual 

Volunteer Recognition and event 
planning and hosting

• Individual Award Nominations
• Quarterly and Annual Reports



VOLUNTEER PROGRAM 
CLIENT VISITS
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VALUEVALUEVALUE OF SERVICES & PARTNER OF SERVICES & PARTNER OF SERVICES & PARTNER 
CONTRIBUTIONSCONTRIBUTIONSCONTRIBUTIONS
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CLOSINGCLOSING THE GAPSTHE GAPS



Recruitment and RetentionRecruitment and Retention



Contract and MonitorContract and Monitor



Securing Sponsors/HostingSecuring Sponsors/Hosting
of Annual Volunteer Banquetof Annual Volunteer Banquet



Nominating ProvidersNominating Providers
for for 

Community AwardsCommunity Awards



Featuring Providers in PublicationsFeaturing Providers in Publications



ACCOMPLISHMENTS

• From 1993 to present, the Volunteer 
Program has grown steadily

• Resulting in a dramatic increase of 
health care services

• Marketing program and secure 
donations for Annual Volunteer 
Recognition


