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Dear Team Members:

   I'm proud to 

announce that the 

Florida Department of 

Health in Miami-Dade 

was the recipient of 

the 2014 Governor’s 

Sustained Excellence 

Award. 

   This high-level as-

sessment process ex-

amined how well we 

have continued to im-

prove and innovate to 

sustain and grow our 

organization in a com-

petitive environment.    

   A highly experienced 

Examiner Team visited 

our Health Department 

after they reviewed our 

application. It was a 

visit conducted at an 

executive level, which 

began with a presen-

tation that highlighted 

many of the accom-

plishments and im-

provements from the 

past couple of years. 

   It's clear that we are 

not an organization that 

sits back after being 

recognized with a 

Sterling Award. 

   During the process, 

we identifi ed opportuni-

ties for improvement, 

some of which have 

already been adressed.      

   The award encour-

ages us to continue on 

our path of excellence 

to better serve and 

safeguard public healh 

in Miami-Dade.

   I would like to recog-

nize all our employees 

and community part-

ners, who made this 

possible.

   Keep up the good 

work!

MESSAGE FROM THE ADMINISTRATOR
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A Showcase of Services in Calle Ocho

   The Women’s Health & 

Preventive Services (WHPS), 

Public Health Preparedness 

and the WIC and Nutrition 

programs of the Florida De-

partment of Health in Miami-

Dade County (DOH-Miami-

Dade) reached out to the 

community during the Calle 

Ocho festival celebrated in 

March.

A total of 17 team members 

represented the programs 

and provided a wealth of 

health information, educa-

tion and materials to those 

who visited one of the world's 

largest street fairs.  

   Over 2,000 participants 

visited the DOH-Miami-

Dade’s tents and stands  

and collected information on 

Family Planning, Breast and 

Cervical & Colorectal Can-

cer services, Prenatal Care, 

Breastfeeding, Nutrition, 

WIC eligibility, Public Health 

Preparedness, The Medical 

Reserve Corps, and other 

services and programs.

Team members from different programs represented the Health 

Department at Calle Ocho festival.
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World TB Day Emphasizes 

Threat of the Disease
   The Florida Department 

of Health in Miami-Dade 

County in partnership 

with community partners 

recognized World 

Tuberculosis (TB) Day 

with a health fair and 

other activities. 

   Under the theme 

“Reach the three million: 

A TB test, treatment, and 

cure for all,” the events 

took place between 

March 24 and April 

3 and were aimed at 

raising awareness and 

educating the public 

as well as healthcare 

professionals about the 

threat of TB even in this 

age of superior medical 

advancements and 

technology. 

   “World TB Day serves 

as a reminder that 

tuberculosis is still a very 

signifi cant public health 

concern. Tuberculosis 

continues to affect the 

lives of millions of people 

worldwide each year 

even though it can be 

cured,” said Dr. Lillian 

Rivera, Administrator of 

the Florida Department 

of Health in Miami-Dade 

County.

    The Tuberculosis 

Control & Prevention 

Program of the Florida 

Department of Health 

in Miami-Dade County 

has been successful in 

reducing the number of 

TB cases in the county 

over the last eight  

years. There was a 41% 

decrease in TB cases in 

2013 (136) compared to 

2005 (228) cases. 

   In 2012, the TB case 

rate in Miami-Dade was 

4.9, compared to 6.2 in 

2011.

Dr. Reynald Jean (center) and TB Program team members at one of the 

events. 
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Team Members Receive 

FIU Public Health Awards

   Two team members from the Florida 

Department of Health in Miami-Dade County 

(DOH-Miami-Dade) received in March the Paths 

of Public Health Award from Florida International 

University’s Robert Stempel School of Public 

Health.

   Olga Connor, Director of the DOH-Miami-

Dade’s Offi ce of Communications and 

Legislative Affairs received the award for 

Advocacy, and Asit Sakar was recognized for his 

work related to Environmental Health.

   The Paths of Public Health Awards was 

established to recognize individuals and 

organizations in public health for their 

contributions and commitment to promoting 

and protecting the health of the South Florida 

community. The awards also serve to raise the 

community's awareness and understanding 

of the contributions made by public health 

professionals. The fi rst annual Paths of Public 

Health Awards was held on September, 2006.

   “We are honored to have received these 

prestigious awards,” said Lillian Rivera, 

R.N., M.S.N., Ph.D., Administrator of DOH-

Miami-Dade. “Our Department is committed 

to promoting and protecting the health of our 

citizens.”  Rivera added, “We are proud that two 

of our team members have been recognized 

with these awards.” 

   Florida International University’s Robert 

Stempel School of Public Health is committed to 

recognizing outstanding South Floridians who 

are working to improve and maintain the health 

of the community. The awards are intended 

to recognize community contributions and 

achievements of the recipients.  
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Olga Connor received the award for Advocacy.

Asit Sakar received the award in the category of 

Environmental Health.
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   The Florida Department 

of Health in Miami-Dade 

County celebrated 125 

years of Public Health in 

Florida with an event at the 

historic Alamo building of 

the Jackson Health Cam-

pus.

   The importance of public 

health as line of defense 

against communicable 

diseases and other ill-

nesses, as well as relevant 

dates related to the history 

of public health in Florida, 

were highlighted by health 

offi cials.

   Administrator Lillian 

Rivera said: "This 125th 

anniversary is an op-

portunity to refl ect on the 

tremendous contributions 

public health professionals 

have made to improving 

life in Florida. The growth 

of Florida's population 

through the years was 

made possible largely with 

efforts to control disease, 

improve environmental 

health and address health 

equity throughout our great 

State."

   In her speech, Ri-

vera also highlighted that 

Miami-Dade County was 

ranked as Florida's 6th 

most healthy county by the 

2013 Robert Wood John-

son Foundation report of 

the nation's health.

   Other speakers included 

Carlos A. Migoya, Presi-

dent and CEO of Jackson 

Health System; James J. 

Hutson, a surgeon from 

the University of Miami 

and great-grandson of Dr. 

James Jackson; historian 

Paul George, and Cedric 

McMinn, aide to State 

Representative Cynthia A. 

Stafford.

From left to right: 

Lillian Rivera, Carlos A. 

Migoya, James J. Hut-

son, Paul George and 

Cedric McMinn

CELEBRATING 12

YEARS OF PUBLIC

HEALTH IN FLORIDA
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Lori Jordahl recounted her experiences as a 

public health worker.

Team members gathered for the the celebration at the Health District Center.

Dr. Lillian Rivera and Dr. Reynald Jean address 

participants.



-----------
-----------

On pages, click on the dotted 

lines for interactive content

8 ·  E-HEALTHBEAT / Spring - Summer 2014

Senior Leaders Host
 Employees of the Month

   The Florida Department of Health in 

Miami-Dade County celebrated its 3rd 

Annual “Breakfast with the Boss,” an 

event that gathered Senior Leaders and 

Employees of the Month winners of 2013.

   Employees participated in “getting to 

know you”, where the Senior Leaders had 

the opportunity to learn more about each 

of the team members invited.

   Maria Del Mar Ochaita, from the WIC & 

Nutrition Program, was announced as the 

2013 Employee of the Year. Kudos to Ms. 

Ochaita. 

From left to right: Dennis Morales, Daniela Martinez, Praveena Harnarine, Ruffer Guerrero, Janet 

Garces, Giancarlo Lissandrelli, Blanca Aldana, Kristina Castro, Hermi Molina, Alazandria Cruze and Dr. 

Lillian Rivera. 
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Community Outreach at its 
Best in Coconut Grove

   In partnership with State Representative José 

Javier Rodríguez, the Florida Department of Health 

in Miami-Dade County (DOH-Miami-Dade) held 

a health fair to inform the community about soil 

contamination, disease prevention and other topics 

related to public health.

   Various programs from the Health Department 

exhibited at the event that took place at the 

Elizabeth Virrick Park, in Coconut Grove. 

Community leaders, health care providers, 

pediatricians, experts from the Poison Control 

Center, Federally Qualifi ed Health Centers and 

local county agencies such as the Department of  

Parks, Recreation and Open Spaces attended the 

event to share with the community their expertise 

in public health and showcase their programs and 

services.

   “Our recognition to all who worked so hard for 

our Health Fair. You all did an outstanding job. 

Delivering prevention messages for our children 

and parents is what it is all about,” said Dr. Lillian 

Rivera, Administrator of DOH-Miami-Dade. 

   During the fair, three educational sessions were 

offered to participants by Dr. Richard Weisman, 

Director of the Poison Control Center and Dr. 

Jeffrey Brosco, Medical Director of Children 

Medical Services in the South Region. They spoke 

about soil contamination in some public parks in 

Miami-Dade and answered questions from the 

community.
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Experts explained facts on soil contamination.

Different activities were available to the 

public.

Children and their parents attended the event.

Left to right, Lillian Rivera and State Repre-

sentative José Javier Rodríguez give 

certifi cates of recognition to team members. 



Former WIC Director Featured
 in Digital Publica� on

 The digital publication “Public 

Health Heroes” featured Denise 

West, former Director of our 

WIC Program, in an article that 

celebrated 125 years of public 

health in Florida and individuals 

who have made a difference in 

their communities. 
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Full-Scale Exercise Tests Miami-Dade
Response to Bioterrorist Attack

   At the the end of January, the Florida Department 

of Health in Miami-Dade County, under the guidance 

of the Public Health Preparedness Program, led a 

three-day full-scale regional exercise to assess ts 

ability to collaborate with Emergency Management, 

Law Enforcement, Fire Rescue, Hospitals and other 

local, regional, and Federal partners to respond to 

a catastrophic man-made emergency. The exercise 

was a required deliverable for the Cities Readiness 

Initiative (CRI) grant.  The exercise played out the 

scenario of a hypothetical release in our county 

of Francisella tularensis, a bacterium classifi ed 

by the U.S. government as a Category A agent, a 

classifi cation  that includes agents such as plague, 

anthrax, and ebola. F. tularensis causes an infection 

called tularemia that can be lethal if not treated with 

antibiotics. 

   From detection to demobilization, all aspects of 

the response were tested and the entire region 

was involved.  State and Federal partners were 

also engaged and played their respective roles in 

the exercise. The Centers for Disease Control and 

Prevention provided physical assets and guidance 

to ensure all deliverables were met. “This live-

action training with our partners is a valuable tool 

to strengthen our ability to respond to an actual 

event,” said Lillian Rivera, administrator of the Florida 

Department of Health in Miami-Dade County. “We 

want to be ready to take the necessary actions to 

preserve the health and well-being of our residents 

and visitors,” she added. 

   CDC’s Offi ce of Public Health Preparedness and 

Response, Division of Strategic National Stockpile 

provides technical assistance to the 72 metropolitan 

statistical areas (MSAs) chosen to be included in the 

CRI with the development of  plans to receive, 

distribute, and dispense medical assets received

from CDC’s Strategic National Stockpile. To ensure 

continued readiness, CDC and state public health 

personnel conduct annual technical assistance 

reviews to assess the plans for each local jurisdiction 

within their CRI MSAs and measure capacity and 

profi ciency in functions considered critical. The TAR 

scores (reviewed on a scale from zero to 100) for 

each local jurisdiction are combined to compute an 

average TAR score for the CRI MSA. A score of 69 

or higher indicates a CRI location is performing in an 

acceptable range in its plans to receive, distribute, 

and Strategic National Stockpile medical assets. Our 

own CRI earned a TAR score of 100% this year!

   CRI is a federally funded program designed to 

enhance preparedness in the nation’s largest cities 

and metropolitan statistical areas where more 

than 50% of the U.S. population resides. Through 

CRI, state and large metropolitan public health 

departments have developed plans to respond to a 

large-scale bioterrorist event by dispensing antibiotics 

to the entire population of an identifi ed metropolitan 

statistical areas within 48 hours.

Contributors: Rene Ynestroza / Natasha Strokin
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Two of the many participants simulate a 

bioterrorist attack.
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2014 Governor’s Sustained

 Excellence Award Goes to Us

   Accolades continue coming in for the Florida 

Department of Health in Miami-Dade. This time 

around our organization was recipient of the 

2014 Governor’s Sustained Excellence Award, a 

recognition that enables Governor’s Sterling Award 

winners retain their role model status. 

   Administrator Lillian Rivera received the award 

from Florida Governor Rick Scott at a ceremony 

that took place in June.

   This high-level assessment process examines 

how well an organization has continued to improve 

and innovate in a competitive environment. 

   Some of the achievements that merited the 

award: an overall customer satisfaction of 98.1 

percent for 2013-2014, the percentage of 2-year-

old children fully immunized who are currently 

County Health Department clients has seen a 

steady improvement from 90% to 98%, from 2009 

to 2013.

   The department has also maintained high 

customer engagement, participating in hospital 

forums and consortium activities. TheConsortium 

for a Healthier Miami-Dade, an initiative of the 

Health Department, coordinated 95 activities 

aimed at improving access to services and 

enhancing overall community health. 

Senior Leaders and team members pose with the award. 

Governor Rick Scott and Dr. Lillian 

Rivera. 
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Teaming Up for a Healthy Future

   The Florida Department of Health 

in Miami-Dade (DOH-Miami-

Dade) partnered with a group of 

local students to celebrate Fit Kids 

Day, an initiative that promotes 

fi tness and healthy eating among 

youngsters.

   DOH Miami-Dade brought 

exhibits, free screenings and other 

activities to an event that attracted 

dozens of sponsors and hundreds 

of participants in Pinecrest and Key 

Biscayne.

   Fit Kids Day, an idea of local 

student Sofi a de la Peña, 

showcases nutritious foods 

and physical activities like 

zumba, yoga, martial arts, 

basketball, tennis, soccer 

and volleyball.  

   According to the U.S. 

Centers for Disease 

Control and Prevention, 

childhood obesity is 

considered a national 

health crisis, with one in 

three children ages 2-19 

being overweight. 
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Fit Kids Day is an event by kids for kids.

Participants interact with team members from 

the Health Department.
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Laboratory Program Gets Lift 
From Mayor, Commissioners

   Our Laboratory Services team 

celebrated in May the National Medical 

Laboratory Professionals Week (NMLPW) 

with a retreat at the A.D. Doug Barnes 

Park, together with other programs, 

including Epidemiology and Disease 

Control, Immunizations, Tuberculosis 

Prevention and HIV/AIDS. 

   NMLPW is an annual celebration for 

the medical laboratory professionals and 

pathologists who play a vital role in every 

aspect of health care. Lab Professionals 

Week is held annually the last week of 

April.  

   Locally, the Miami-Dade County Offi ce 

of the Mayor and Board of County 

Commissioners issued a proclamation to 

celebrate and support medical laboratory 

professionals in our community. The 

proclamation was presented to the staff by 

Administrator, Dr. Lillian Rivera.
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A little bit of entertainment at the retreat.

The proclamation was presented by 

Administrator Lillian Rivera.

Team members from Laboratory Services and 

other programs.

Employees show techniques and practices 

during the retreat.



Nurses Celebrate National Week at Museum

   Nurses from the Florida Department of Health 

in Miami-Dade celebrated in April National Nurses 

Week with an educational visit to the History 

Miami Museum, in downtown Miami, to learn 

more about the history of South Florida and enjoy 

different exhibitions devoted to the Hispanic 

infl uence in the region, and other topics.

   National Nurses Week begins each year on May 

6th and ends on May 12th. 

   The nursing profession has been supported and 

promoted by the American Nurses Association 

(ANA) since 1896. Each of ANA's state and 

territorial nurses associations promotes the 

nursing profession at the state and regional 

levels. Each conducts celebrations on these dates 

to recognize the contributions that nurses make to 

the community.
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Participants enjoy a moment at the museum.

National Nurses Week is celebrated May 

6-12.
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Local Ministry Recognizes Health 

Department for HIV/AIDS Prevention

   A local ministry recognized 

the Florida Department of 

Health in Miami-Dade County 

(DOH Miami-Dade) for its work 

in preventing HIV/AIDS and 

educating the community about 

the disease.

   Leroy Smith, Chief Apostle 

at the More Than Conquerors 

Outreach Ministries, presented 

the awards to Dr. Lillian 

Rivera and Heather Beaton, 

Administrator and Chief Legal 

Counsel, respectively, during 

a brief ceremony at the Health 

Department.

   DOH Miami-Dade has a 

comprehensive HIV/AIDS 

program that provides services 

and medicines to the population 

affected by the disease, and 

develops regular awareness 

campaigns to educate and 

involve the community in 

preventing it. 
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Left to right: Heather Beaton, Leroy Smith and Lillian Rivera.
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Test Miami Brings Free Screenings

to Liberty City Residents

   The STD-HIV Prevention and Control 

Program reached out to the community in 

Liberty City to offer free testing and screening 

for sexually transmitted diseases.

   The event, called Walking One Stop, was 

supported by elected offi cials and local 

government agencies as a way to mobilize 

a dynamic coordinated community response 

and bring social and economic service 

referrals door-to-door to that neighborhood.

   As part of the effort, the Test Miami Mobile 

Unit, tested and screened more than 100 

individuals for HIV, chlamydia, gonorrhea, 

and syphilis.

   Test Miami is a collaborative effort of the 

Florida Department of Health in Miami-Dade 

County and other local partners to promote 

routine HIV testing by physicians, improve 

Miami-Dade residents’ understanding of HIV 

and reduce the transmission of the disease.
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Left to right: State Representative Cynthia Stafford, 

Praveena Saxena and Yolanda Davis-Camacho, 

from the Health Department, and Commissioner 

Audrey Edmonson.

More than 100 residents were tested and screened.
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IN the Spotlight

CONGRATULATIONS TO THE EMPLOYEES AND PROGRAMS RECOGNIZED FOR THEIR PERFORMANCE AND PROFES-

SIONALISM. YOUR HARD WORK MAKES OUR COMMUNITY HEALTHIER AND SAFER.

EMPLOYEES OF THE MONTH

    

Olga Connor Receives Sherman Winn "I Care" Award

   Olga Connor, Director of Communica-

tion and Legislative Affairs of the Florida 

Department of Health in Miami-Dade 

County, received the Sherman Winn 

“I Care” Award on April 3, 2014 during 

Miami-Dade County Days in Tallahassee. 

   The award, sponsored by the Miami-

Dade County League of Cities and  

named after the late Representative 

Sherman Winn, was presented by his 

son Steve Winn. It's given to individuals 

whose work has made a positive 

difference in the community.

JANUARY

Dawn Fontus

WIC

FEBRUARY

Ximena Lopez

Administration
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MARCH

Erico Grover 

WIC

Olga Connor and Meade Grigg, Deputy

Secretary for Statewide Services.

APRIL

Agustin Tellez

TB

MAY

Jennifer Lawrence

EDC-IS

JUNE

David Rigg

HIV/AIDS



IN the Spotlight
TEAM OF THE QUARTER

WINNERS
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